
PREMIER ITC 2.0
HEARING AMPLIFIER

TIP SELECTION

Fitting a hearing help device, whether it be an expensive hearing aid fitted by a hearing health care 
professional or an affordable Premier ITC 2.0, selecting the tip that is best for you is an important step.

Premier ITC 2.0 comes with a variety of tip types and sizes providing options previously only available
to professionals.

Tip selection is dependent on the type and severity of your hearing loss and your ear canal size.

Hearing loss types:
High frequency hearing loss: This type of loss only effects high frequency speech. High frequency speech 
contains the consonant sounds like ‘sh’, ‘th’, etc. Consonants are the soft sounds that enable us to 
understand what our family and friends are saying.  Make a ‘sh’ sound. Notice that your vocal cords do 
not vibrate. It is a soft breath sound. Vowel sounds (a, e, i, o, u) on the other hand are the only sounds 
where the vocal cords vibrate. They are strong sounds you hear at normal or near normal levels when 
you have a high frequency type loss. Someone with a high frequency loss often says ‘I hear fine. I just 
don’t understand what you are saying. You must be mumbling.’   This is the most common hearing loss, 
often referred to as the hearing loss of the baby boomer generation.        
                           
Flat hearing loss: Is hearing loss that affects all frequencies including vowels and consonants. There is no 
denying a flat hearing loss. You know you can’t hear well. You feel left out and isolated. You are often 
embarrassed when you respond incorrectly to what you thought you heard.



Tip selection process:
First,  try the closed tip. This tip works best if you feel like you have a flat hearing loss.

Start with the small size. Place it on the Premier ITC 2.0 and try it in your ear. At this 
point try it for fit with no battery in the device. It should fit and feel comfortable but be 
snug enough to stay positioned in your ear. If it feels too loose then try the large size.

Remove it from your ear. Install a battery and insert in your ear. Have a family member 
or friend talk to you at a normal conversational level. Adjust the volume control to a 
comfortable setting.

If you feel by the description, that you have a high frequency hearing loss, then try the 
open tip.  What is the advantage of an open tip for a high frequency hearing loss?
Open tips may feel more comfortable if you allow low frequency speech sound to pass 
through the window like opening in the tip and reach the ear drum naturally. This makes 
both your voice and the voices of others sound more natural.

What is the limitation of an open tip?
If your high frequency loss is severe then you will require a higher volume control setting 
and you might experience whistling (feedback).  If you do, then you will need to change to the 
closed tip.  Remove the device from your ear and change the tip to the same size closed tip.�
Insert in your ear.  The whistle will be gone�and you will be hearing at a comfortable level.

Fitting Tips:
The main fitting goal is hearing better. Select the tip that is comfortable and helps you to hear the best.
Your own voice may sound different. It’s like listening to a recording of your voice, the recording sounds 
different to you but others say it sounds just like you. Be patient, you will get used to it in time. Your 
voice will sound better with an open tip but if you have a severe loss, it might whistle.

Remind yourself that you know what you are saying but are struggling to hear and understand others. 
Focus on how much better you are hearing and enjoying being connected with others.

If you require further assistance please contact the Customer Service Group at 1-800-775-7124
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