
Lightsense Ageless: 
 
1. Do I need to replace the LEDs at some point in the future? Lightsense 
LED Light Therapy devices are designed to last a lifetime if you follow the 
instructions in the User Manual. 
 
2. Do the Infrared LEDs look like they are not working?  Yes, they will 
appear to not be lit because they aren’t visible to the human eye. 
 
3. Can I apply any skincare products prior to using my light? You can 
apply most anti-aging serums and moisturizers, although skincare ingredients 
that can cause dryness like Retin-A or benzoyl peroxide should not be used 
prior to an LED treatment, and instead can be applied any time after the 
treatment. You can also use your light without first applying a skincare 
product, although in this case you should apply a moisturizer after using your 
light. 
 
4. Can the weather/humidity cause results to take longer than normal?  
Yes. If you are in region where the humidity gets very low in the winter or 
summer time and the air is extremely dry, then you should apply more serum 
or moisturizer then you normally would, either just before or just after using 
your light.  
 
4. Do I have to touch the skin and hold it still for the device to work? Yes, 
LEDs are most effective when held gently touching the skin in one place.  
 
5. Does Lightsense work on everyone? Yes, this is science. Some people will 
take a little longer than others and a few people may see results in a bit less 
time, but for the most part if you’ve followed the instructions and taken 
“before and after” pictures you should start to see results within 8 weeks.  
 
6. Are the results lasting?  Yes, the clinical studies demonstrated that the 
results were lasting when used continuously. Once you have achieved your 
desired results, you can reduce your treatment time to twice a week for 
maintenance. 


